
 
 

 

Community Reinvestment Act 

 

Customer Complaints – Past Two Years:  2022-2024 

 

3 Complaints: 

    April 2022:     Customer scrutinized when making deposit into joint account. 

    January 2023:    Slow service for debit card pin reset.   

    February 2023:    Customer upset with increasing interest rates on ARM 

           

 

 

 

 
 
 

 


